
S-Helper Service™ locomotives and freight cars take 
Traditional ScaleTrains™ to the next level with scale 
dimensions and separately-applied detail parts. S-Helper 
Service models are ready-to-run and designed to appeal 
to both toy train enthusiasts and scale modelers. Freight 
cars come with hi-rail wheels and operating couplers, 
as well as scale wheels and scale couplers inside the 
box. With S-Helper Service trains, you can experience 

the perfect size with scale details. The new ScaleTrains 
S-Helper series model of the 2-Bay Peaked End Fishbelly 
Open Hopper was designed for value-conscious modelers 
and features a common detailed plastic body; metal 
handrails and grab irons; die-cast sprung metal trucks, 
wheels, and axles; as well as a detailed brake system. 
These cars are an example of progressive freight car 
design and were popular from 1937 through World War II.

•	 Multiple road numbers
•	 Detailed plastic body
•	 Opening doors
•	 Metal handrails and grabirons
•	 Separately applied handbrake wheel
•	 Die-cast sprung metal trucks
•	 Metal wheels and axles
•	 Models equipped with American Flyer-

compatible wheels and operating couplers
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•	 Scale Code 110 wheels and Kadee-compatible scale 
couplers included with model

•	 Detailed brake system
•	 Weighted to Industry standards
•	 Packaging safely stores model when assembled
•	 Minimum radius 20”
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PRODUCT SUPPORT
U.S. 844-9TRAINS; 844-987-2467 Ext. 2
International 423-299-3689 
Support@ScaleTrains.com

ScaleTrains.com, Inc. (ScaleTrains) warrants products purchased from 
our website to be free from defects in material and workmanship for a 
period of two (2) years from the date of purchase.  Products purchased 
directly from ScaleTrains are automatically registered and a receipt is 
not required for proof of purchase.

ScaleTrains warrants products purchased from an authorized Select 
Retailer to be free from defects in material and workmanship for 
a period of one (1) year from the date of purchase. The warranty 
period can be extended to two (2) years by registering the product 
within 30 days of purchase on our website at www.ScaleTrains.com/
warranty. Be sure to retain the receipt as proof of purchase as it may 
be required in the event your model requires warranty service by our 
Service Center.

If the product fails during the limited warranty period, carefully 
pack the model in the original packaging. Be sure to include an 
explanation of the issue(s) along with your name, address, phone 
and email.  If the product(s) were purchased from a Select Retailer, 
include a legible copy of the sales receipt.

Ship item(s) for repair to our Service Center at...

ScaleTrains Service Center
4901 Old Tasso Road NE
Cleveland, TN  37312

We recommend using a trackable shipping service. Shipping 
damage incurred on the way to our service center and costs 
associated with shipping are not covered under warranty.

Damages due to improperly storing, handling, or packaging are not 
covered under warranty. 

If ScaleTrains.com deems the product to be defective, we will either 
(1) repair (2) replace the item, or (3) offer a store credit redeemable 
at ScaleTrains.com toward a future purchase. This determination is at 
the sole discretion of ScaleTrains.

ScaleTrains has the final decision on all warranty matters. The 
warranty policy is subject to change without notice.
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For a list of parts included in each parts set, please contact customer support: Support@ScaleTrains.com

SHS00101	 Body Assembly
SHS00102	 Brake Set
SHS00103	 Wire form Set
SHS75057	 Truck Friction Bearing Type Y Code 110 Wheelsets
SHS75058	 Truck Friction Bearing Type Y Code America Flyer Wheelsets

SHS75052	 America Flyer Type Coupler
SHS75051	 Knuckle Coupler
SHS00104	 Truck Spacer
SXT81980	 Screw, Round Head, Machine Screw, 1.4mm X 8.0MM
SXT81981	 Screw, Ring Head, Machine Screw, 1.6MM X 6.0MM


